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Dixie Carlton Speaker Topic:

Surviving Taboo Conversations

How to plan them, have them, and ensure surviving them with dignity intact for all!

“THOSE BIG FAT HAIRY HORRIBLE WORDS...
HOW TO SAY THEM AND SURVIVE THEM!”

Having to tell my seven-year old son his beloved step father died last night... whoa... that
was the first time | ever felt totally stuck for words. Like, they just would not form from my
head to my mouth, and here | was sputtering, trying to speak, and just increasing the
tension in the moment because the words would not flow. I've been talking non-stop since |
was a baby but sometimes life just puts these extraordinary moments into motion and even
the best communicators are left flailing.

There have been other times - like having to tell a colleague that she had really bad BO, an
employee that | couldn't keep them on, intimate and necessary Q&As with a teenager, or a
lover that he wasn't hitting the mark... yeah those kind of conversations are right up there
with "Awkward” written all over them. But learning the art and mastery of how to do the
tough lines and survive them is something we can all learn to do better.

PREPARING FOR, AND HAVING, TOUGH CONVERSATIONS

The hardest conversations usually involve Death, Sex, and Money, although often Mental
Health is also included on some lists. So how can you most easily start to discuss your
deepest fears, cares, desire, wants, needs? How do you know that your partner (and this
also applies to friends, children, parents, co-workers) won't storm off and not hear what you
really need to convey? Are there tricks to having those kind of conversations? Yes, there
are. And Dixie will share some of those openly, and with heartfelt sincerity, through stories
and examples that you can apply in your own situations.

This Keynote is centred on the THREE Rules and FIVE Question Types.
Presence - Judgement - Next Steps

1. Situational

2. Thought Provoking
3. Rhetorical

4. Why/Why Not

5. Action
Dixie will guide you through the critical aspects of how these all fit into the Art of Having
and Surviving Tough/ Taboo Conversations.

www.dixiecarlton.com



